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,l,ENDER GENERAL SPECIFICATıONS

This document is proYided for inforınation only
and dOcs nOt intend to replacc thc official tender sıüccilications.
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Requcsı liır Otfcrs
\on-con§ulting §er}icı§

ahroııgh ıulernationrl Pııırlit Biddİng

COtil,ıi.\C,l, (; L\İlt.lt- t\ ıioIl}IATlo\
CoıtnI rşi

t'roiect title: "llrtıuıibaııd Criııneı:iirilv Süııicı:s tiı. Public Siıes LPI_1]lD_Oüt -202:}_PR'.

lniıınıııtion ııd Çıııııııunıcıtions Teçlıııolosv,

Gcııırııl objtctivc: 'l lıt (iııvcrnılıcııı of ı]ıc. Rcıilhllc ııl' El Sıl\iıd()r. ıhıııugh ıIıc Sccrctrliill ()l'lnnü)!.L(lı)n ıüı ll]c l'rcsıd.n.,\,. l1.15 
_ 

ı,Ğceıl cd fin,lncing fr,,iı ıl]tj lntcr-.,\nlcri(JnI)"cıel,ılıı»cnı L].ııık üll)lt) itırİr.p,ınJıng ı, ıl,; ,,..qİİİ:,lİi?r,ı ol'],,,,İ,jl. ıi," (()ıılI.Jcıüııı](ıl l.iiılc(] s!'rucc\ Jnd ıhL,col]slü|lıllg i(nitcr \!iıhtn ılü(' lrİiıl..\\,nk ,,l thc S,ıcili.l-I)igiıııl ('ıınncctivily Priuraın. -l'h. pil.cı ,ı:iil b.-'il';ı;j'l;;;İİ;'wi'h tiic kİ;;;;lJeıel,,lııncıı. (i,-ıin:ııı.ıiııı l .,.ıi.ırj ııi ın,r"iii,i.i,,,.'-i,lil l,ı,n".'\ıııcrı.,, ,,n,ı ıh.(,ırılılı.,:ın ü[rll.ı j» ıı nerr,,J,,[ fi ı c İj,l;ırs.

,ııbje,,,ıiı c. tıl ıhe ])roj!:ct. is ıo increasc lhc ağcc§ı uf. ıhc cilizı,ns tif ij]oruiı(ıhiın(, iln(l lncreJ\(, IL\ potcntiill lo PrOvi(lc Lll( (ü)nıiı]lıiıV 0l.nılbli(iLrnlc\c lı)lJ, thc lollo\r!ng spccilic objciıivcs hıvc hecıl C§ıiıhlishl,Il: üı,,nL'cılvlll, ill'(lss 1hrougll ln\ğslınent in rcsilien1 digiıll ilıİilırıruuturc: aıııic 0lgltill rhlll§ and ç!,ırlPcıCı.]ciğs giıp in ccınnı:clct[ııılılic sitcs.

1'l,ıc gcncrııI
Sıılı,ador lo
strviıcs.'liı
ınlDrovc ct)n
( iij rc,itıcc lh

l mpIcırıeıter/irrogı.ıın: iıı öl' lınovaıiön oI -l'hc Presideıcy Of !l Salvador l Sııciıl Digiıaliviy l'rogram.
Sccrttar
Coııncc1

PrOjecı toırı cosı: L]SD E5,0ü0,000

§trr icc optrıtiııg
p(riod:

36 months

,,\§§oCiatcd ı-trl,i§(s
rçq§j rcd:

. §rııply, installatjı;n and ce.niiguraıionı Trainingo 'ltchnica] supııoı1

Proj cct cOüiıpolııı ts: _Coıınct,lir iır ıııd digital jlıl'rartrUclülrc.

_j 
ilç,|.r]l!ür\l:]t ,ı(ı]r_iIirs !\ lll b< liııınctd: {Il a\pJll..lJt] iılı\l c\Iuiılıı|(]|l ,ıİ'İhCtriln}i llCl!\uri (L(JKL]l: lil1 lnfi :n-üdturc clcıılcnı: t,.ır crlillİl.i.,11 11,..iılJ!:r*giıl]on .l](l\\,urk cqutI)l)ı(llı:.(iji) c.ı:nııcclıı,.ın tu ı}ıe ıçccsş l)r.l\\ork üJI

J[ırtrr.l \ l male ly j,l(}5 
J.tlblij siıc. i:ı the inltn,enıiırıı Jt(]J rççust(l ,,ın.ılıı.ıuIılna ]1çillın ul]l1s: ı|ld ilV) equlpmclıl ınd ıriring ul'public placeı cı.ıılntı:ıl.J

lncrcİsc in digiııl skills ııld compctcncics.
II]C.,iı(,lı\,ıtics to bc lllluılcç«l lı,ill bc, 1iı ,,ınliıe traiııing ülı. üıtlictilI\ Jlı(lptıblic ,cn;ıı:ıs $ith a §cı]djr ı'ocus; ıı'ııij iiii i;;;ii;;; İ,,;."iı,"'pup,,ı,,ı,,,n
Lıcııcfiliı,g ti.ım (unn.,ctiitır. ıııkiııg inlo account iı gcn,i"i ıpp,o",.tİ.''

Adnıiııjstrııioı, Mt,ııiloring. .,\ıııiit and ivaluaı]on (iııtcrmctliıte, tinal :ıırl1mpara)

A ('ı,ınlı]iuııec u,ıtlı ıcıhnıial sD(!ificati()n§.B. [iinuııciu] ('upıcit1;
l Sıılıcııt1. riıtüıı {lülal iı\5ets total liubıliıics.1: e.ııblislırıt uvcrıı:<ltl]llI ol ı|lc lu5t thrc(.ilud1.Ied periolls. inılepcııdcnılv cıılrıııctl, ıııtisı
_ ı])tcl ü]ıe (riı<ıi.1: (irc.ııtr tlıuıı bııe puint t'irİ:] Atid lc.ı ((,urrenl usj\cıs - iııı,eııİr.,ry t cuİrcnı lııhiliticsı; iı\,(tJl]cllln,l ol liıc l.ı,l thr(C iıtıdiıcd lintıııci:ıl 1caıs. lııılcncııdı-ıt]l lıs*ç.sjtl.l])ıııl lncut tltç çritçrioıl: Crçaıcr ıhaıl ,ıııi;J. l(cl!ırıl rın cquiıv (ncı nrujit 'cquiiyj, ur"tugu Iıtlıit ol tlı!- liırı ıhrtjcauı|iıeıI 1ıcriods. ;i,l"p'..,,lei,tlr-İ",İ1,1,,İ..ü'H;-;';,İ;;'İh., .nı"riu,,,

ll()!jIllvc_

Repuhlic ol !i Salvadoı

secıor;

ll.

QııalilicaıiOı
rcq ıı i lc r!ı c lıİ_§ ;
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E,xpcrience ınd ıcchnical capacit1,:
1, Thc hiddcr ıııusı sübıniİ Lclıcıs ol'Rcll.rcncc (at lcast one fronı ıhc

public scctoı) accıımpanitd bv a sinınlc cırny oI conıracı or ourchasc
brdcr tlıaı pı:oves ıhÖ cxperi6nce of aı lcİst thrce (3) conhccıiı,ity
services in ihe last fivc (51 vears,]. The biddcr mı,sı pı,dsdıİı a lcıtcr of atıthorization from the
manufatturcr ıo provide installaıion scrvicc, confi guration. ıraining
and technical suplıon of thc o[Tcrcd SD-WAN solutĞn.3. The hidılcr nıust dcınonslratc lhaı iı has qualified pcı.sonncl foı lhe
execution tıf the installation, configtıraıidn. lrainiııc and tcchnical
suppon, providing the proposcd sıaff resunıcİ and, where
aoDIoDrlatc. ccrt]lıcatIOı15.{, İie.6ıddcr ınusı pIe.cnı a dclivcry plan propoıal hascd on ıhe
Jpcc t llcıttlons. tejh])ıqlıcs dnJ i]nnlcıncntal,ion schcdulc-

5, Thc biddcr nrust §tılıriiı a tcchnii.ıl proposal lor tlıe iınııIemcntaıilın
of thc SD-WAN solution offeıed.

6. The bidder must have a service ccntcr lor reporting [ailııres or
consu|ıing sen iccs NOC or He|p Dcsk) 24 hoJrs X 165 davs and
guaran(ce scrvicc attclıtion at ahy time durinüJ thc term 'of ıhğ
contracr.

C

AdditionaI remarks: . A }Iaı Morc
rgin ofprcl'crence rçill noı bc granled lo eligiblc doıncslic conılacıors
dctails will be pıovided iıı ıhc-Bidding docÜmcnt.

GENERAL ıNFORı.ı.\TIO\ oN THE TENI ER PROCEDUR[..

Insfr[ctioı§ to lhe
bidders:

ı Biddcrs must study al| rhc instructions, fornıs, cıınditi<.ıns aııd snecıficuıions
cuıılaiııcd iıı the Bidding D(,cun]eı)t. [ailurc by thc Biddcr to prbvıdc at! thİ
ıDrormatıon or documcntıIi()n rcquired iıı thc bidding d«ıcunıcİıı could rı:suIt
in thc reiection of iıs Bid,ı 'fhe Bidder slııll assuınc all cosıs associaıcd ıvitIı the preparaıiı.ııı ınd ılıc
submission of its Bid. and the Buycr will have no respons'ibility or oblİgİtion
\\ ıtl]. respcct to sucll costs, ıcguı,<llcss of tlıu dcvclopıııenı or dutcomc -of 

tÜıc
Dloolnc Droccss.ı Offer ı-ntst conıaiıı:

A. offeİ Letter
B. Price l.ist.
C, Bid Securiry or Bid-Sccurinu Dcclarirıioır
D, Altcrnativeblfcr (if alIoıvcğ
l]. Wrjrtcı aııahorizaıi0n dııt auihorizes tho signatory of rhe offcr ıcı

comııit ıhc offcror.
F, Eligibi|ity ı.ıf Coods and Rclatcd Services ınd its documcı]tary

eı,ideııcc.
G. Eligibility of thc Biddcr aııd its documuntiırv cvidcnci,].
H. Comp|iancc with provisiolıs and iıs docuınÖntaıry cvidcıcc,L Rarinss and its dotumcnıarv cvidencc_J. Arry o-ücr documcıııs rcquiied in ıhc otİcial tcıı<lcr documcnt

Abovc liıcıals according to the leflns spccified on üe official tcnder
docı,ımcnt,

o Thc Bidıicı miı), cxprcss ılıc 1ı.icc of it: offcr in any cuffency, If thc Rid(içr
\\ishcs to rcceivc paymcııt in a combinalioıı oT amou,ıİs in diffcıtnı
cı!rrcııcics, hc ınay quotc Iıis pricc in the corrcsDondiııg cuırcncics. Horr er,ü,:ı.

[ğ m4y..ıot incltıdc ıııorc than ıhrğe forcign curır:nİİcs iıı adtjiıion ıo thc
İJuVers LountrV currcncv.ı wlicn thc bidöcr is a w (Joint vcnturc), thc lıid must bc sisncd bv an
iıuthorizcd reprğseıltative ot'thc JV on behalf ııf tlıc W. so ıhatİt is leİaljv
bindiıg l'or all meınbcrs. as uvidcnçcd by a pou.cr ofattoıney signcd byİhcİr
lcga lly authorizcd rcnrcsentaıives,ı Tlıc bulcr ırı]l noı ı'ake iı)to accuunt ıny Qffcr lhıt he receives aflcr ıhc bıd
submi§sion dcudlinc spccified in ucriordancc ıviıh ıhe ofiicial biddİnc
documcnt. A]l bids received by tlıc buycı oncc tlre tcrm has cxpircd ıvill bE
dec]aIcd latc, rı..jcctcd and rerurhud unopcncd tu the respective biİjduls.ı The Buyer will |ıot disptıte dıe ınerils ı.ıTıhe Lıids or rejÖct any 1eİcepİ for |aıe
Bids, as ıııentioned iıı the bııllet abuvc). ,^ny allernpı by a bidder tu inlluence the btıycr in thc evıluation of ıhc Bitlsor ]n lhe decislons related to tl)e award of the contract nıay lead to thc
reiecıion or its bid.ı 't'[c Purchaser will conıparc. as set fonh in thc olicial bidriing document, the
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evalualed. costs oi' all substanıially lcsponsive bids in üc biddinq docuınenı
1.o deteİlTune tl)e lowest evaluatcd cost bid.
Aftef evaluating thc price analyse§, if iı dclcrmines ılıar rhe Biddcr lıas nor
demonstrated its abilitv to Dcltbrtn ühe Conlracü at ıhe quoted price, thc Bufcr
$,ill reiect thc t]id
AwarJ criteria: .accoIding_ to thc prtır.isions of ıhe of]lcial bidıling rloçumenı.thc Buycr wllI a\vaİd thc Col]ıracı to the Biddcr ıhat ofl'eĞ the Mosı
Ad! anligeou s. L'ıd. thaı is. thc onc lh8t has bccn prcscntcd bV a Bidder thaı
mccıs lhc qualijıcaıion critcı.ia and in addiıion ıhc followinp:A. Sı-ıbstanıially conlbı.ıns ıo the bidding docuıncnıts. Ilas lhe lo\\,ast cvaluaıcd cost.
Thc plocedures fqı ||ı,,]c 1 cı.ımplaint relatetl ıo thc ptocuremellt Dt.ocu§s arc
5pccıtled tn the otticial bidding doctımğnı.

a

Bid intbrnıation: Ftır clarification pur|)oscs about thc Bid<liıg Documeıı( Only, thc conlacı
of thc buvcr is: ' '
Attentiouı Dilectorate of public procıırcınenı

For Bid submissioı] purposes onlV. thc Buyer.s cuı)ucı inforn.]iııion:
Attcüıtion: Direcıoraie oT l'ublic Fılocurcmenı
4ddre_ss: Alameda Doctor Manuel Enriqı.ıe Araujo No,5500, San Salı,adorciıv: sın salvador
Counıry: Republic ofEl Salvador

'l'he aiıİliirtiıro dgadlino is: August 24. 2023

o

a
a

a

a

§/ı4l5lıcc,ıııs:'elauı

City:
Coun try: Republic

] address: [.ıA (]

pondence wi
of. supportin
]tsh

be recl
nıımbj olcs ls

bf ıi,9rıg
gıta l

t

The g

ry

Addıess: Alameda Doclor Manucl Enrique Araujo No.5500, San Salvador
san sa|vador

ofEl salvador
Emai itleıı tiı. sr,

l§ e exc'lıange ofcones
for ıhe İranslation

]]
e used

mat aıe part ofthe Offer is Spaı
ot be allowcd.'l'he tsiddcr is obliged ıo ou

t}iıİ price İ,ı
otc iüı the ctınency of ıhc tJuyeı's Count 1hcportion of the hich coıı,espoıds to expcıısc§ iııcun,ed inthal

cLlrTcn

^ 
tsid

cv-
§ecuıity will noı be rcquiı,cd

A ljid Maintenance Declar atıon wi 1l ııired
[n addition to tiıe inal offçr. ıhe r ofco : one (l) priııtctl copyaıId one ( l in di forıııat (PDF tile). In casc cıepancy, the origi nal
o 1}'eı preva s o!,cr coplcs. Presentation and Opening of Bids

'"uonıoııııl.ı,hıtDs:. ı.ı lı.sı /nıt_n ı

l.ink for otfcr subıııissiırı

Eyı[uııtioı crlteria and
qualification:

scı-ıion llI of thc offlcial biddinı.ı docuıncnı contains alI ılıc cı.ircı.ia üat the Buvcr
::.,]] :p_fiü. 

,_",!,jluatc thı: Bids iıı,l qıııllty g;.i'i..ılĞ ;iıi;'iİ,lİİÖİİİiı-İ',,]İ,]İ]İ
i:ty,],i9 1i] ,tnc 1cchnıcal cıaluıtioıı _of.thc Tcchnical Pan. No factoİs, mclhods oİ
c1,1ıel,ıir wüül btj üısed that are not spccif'icd iıl ıhis Scction of Üis Bidding Documcnı. 

-

Documcıts lbr
su bnıission

Legal documcnts:

l) Tcslimony. of thc _public decd of incorporation of rhe comDanv_ dulvrcgıstered ın the ıegı§rr} cntity concspı.ınding to ıhe country ofrhc'bidaİı '
] ) Ev-idencc uf publii dci:d uf,,,.,jiü-,.';tİr;, İ,; jİ"-.;;;;;İ ; nıerger of thc

::.liİii]I_ll}]y_:si:reı.ed ın the registry entİtv correspoıı<llııg to tİıİ İ""try;İ
tl)e Dlooer (ln case ot anv).]) Crcdcnlial of the lega l' rcpıcscııative or othel docunent thaa accredils assu!i._ oı. testımoıüy of'ıhu public dccd of'ıhe po\^,er gruııtcd by th' İ;8;İ,. lqprcscnıaııve, ııı case ot appcaring by proxy medium, -.+) to!,ıltlry oocument: passport.or rcsidcnı card ofÜe legal rcprcseııtative ofthecompany or the attoIney-ln-tact, if applicab|e, thesc m-tıst bÖ cuırcnt.

In. thc cvcn_t ttıat _the oft'er is subnıitteıl by a Consorlium or JV, each mcmber mustsubıniı üc fullowing docunıentation:

If it i§ a joint venfure or Consortiuın. alı.catly lcgally coııslifuted, it must subnıir a

The
lıe
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copy oiüe document sl,ating üe Joinı Venlurc or Consorüum.

A. ]n ıhc event that the Joinl V_cİtı,ıı,e or Consoiiun,ı is constiruıed onlv liıı thescrvicc mentioned, iı will sulIce for evalrrtio;;irp;;;.;;İ;İ',İ ;;İd;;
il j::9Idp:i_yjlh.thc paııncr.sııip or ."n;;;;;fii,öııiı;;;d ;h;İ;Jİİ p;;U;İıcqıııred loI lcpal Dclsons; bei|ıg"obJjged in cuse of adjuıJicaıion, lo lresenltlıe deed of- iniorporation öl ıhİ Associıtinn'-'İı-'oarr,",n"ı,nn .,,LonsonlumJV. ha\.ınp ıo dcsignate a person to nıandge ariıJ rccciucjnsıIucıion5 on behaIf oTthc associatei comi,ıanics i, 

"ri.fiiiİıg,.int.aio iııi
^ execution ofthe Contract, including thc proöei.]ns tjfpuyİn;nıs.B. ln lhe casc of a Joint Venture or C3nior[iiİ;h;'r.;,]J, #;;İ'İ. ıh. .urnponythaı prcscnıs greater financial aap;airy, 

',İrl,İ- 
*İlİ" tuİr" the pıcaıclrcşoıisibiliıy arid obligations lorthc.s'ervice bcforc tı,'" i"rii..",i"'g'i,tyilıiİicommılmcnt !rıtıst bc signcd in a deed ol.constituıion of İhe sİmc,

Financial document§:

Biclders. musı subıniı a sinıplc cop;ı. of_financial .§ıatelncnts (incoüne statemenl andgcnera l l,ıalance) concspontlin g ıo lö l ğ, :Oiij i"J i'ö]l'İ İ; r';İffijl'
ln ilıe ğvcnt that the offcr i5 plesented by,Consoniuın or JV, each ıneınber ınrıstprğsent thc finan(ial documentaiio,ı ,c,luir"ı1 ir.-iı;i. ıii;;;i
Additional DaDcrwork:ı The'bİdder ]nust stıbmiı leırers of refer^ence (al least one froın lhe publicsector) accompanicd hy a siınpIe. copy ;Tİİİ. cJıİı;;;İ;;prrcnase orOer ıhaıptoves lhe experience ,jraı ıeaiiiı,ri!i3) .;;,;;ii;iti';;}1ii's in ıııe lıst five

{5 ) vears_, Thi.biddeI lnust present J lctter of aüılhorization froın the manufaclurcİ [oprovide insralIaıitjn. con n gı,r,,ii ,,ii i;;i;;i,g-;;j i.""'i'ni|iı ' ,rppon or u,.offercd SD-WAN solııtion
The.bidder ınust dcnıonstrate üat jt has gııalified pcrstınnel ıo providc ıhescrvice of inslallaıion. confi puraıiı

s:lİf; 
;;{iiiffi l",:|"! iHli,§i,j$}İt;ı,,,i,ijilf, Jİ.l"lTlİı:$Hl,:;i,llJİltl

Pr,ıjecı,V,ıııııyer.

1\şa{c;nic Dugrec: BachcIrır's clcgrcc in. project ınunagunıı,nl., busincss
xt,I]l]ll.i!lo]! *".onrınıics, industn*a] engl,ie.iing o, oihJiİİİİİ;l''Experıencc: prolcsstonal crocrience olil least len (l0) ycİrİfertonning
İi.]l..r..:.' p_rojecr ınana8ar or co.ııdinaroi. Exp"ri*JJ İn-'ut'İİuİt tl,r..(J, pIolccts as DrolecT manaper or coordinator, one of which-iıust bctechnology projdct orienterl. "
Lertltications: Certifi cation in Project Management Professional (PMP)oby PMI and,/or Scrum Master

Engineer
Acadcmic Degre_e: Telccommunications Enginccring or oıher relatedhxpcricncc: ProfessionaI cxncricn_c.e_of ai i;;ii fi ;;iİj y;;'İİ?İİ,"ni"g
fu ncti_ons reIated to ıeIccoınıııuıııcaııons.
uertılicatıons; ccrtificutiı.ın ııı the infrastructure or devices to bc used inthe pIoject.

ı The,.bidder ı.ııust subnıi( ı pr<rlıı.ıscd d,eliı,cry 1ılın based un ıhe number ofpublic siıcs which mıısı 'i,ıçlu(lg 
n11 .tıi"' iiİİİİ "ıTi'Ü "iİ,"lİ.,c 

anacı,coSpcciiications, In casc oı' ı».,ın65jllg.ln i,icrcaieln ;;;;;i"'ü; jil,r,rr..l p.,_ ınonth. you ınusı majnlain i ıaiio ot*a:ı .,ü*;i;;.ii';;;:;'.ğ;;oii ,t.ru, ,,,"r.. ı hc büdde r must nreseııı a ıcchııicıl prnpnİİİ İoİ ıt. İHpİ#enİation or tnest-ıluıon S D-WA N oft'eıeıi. 'rhe biddcI rnusı dcınonsıraıe thal .it ha§, a Jervi_(,f _center for ıhe rePofl o|ıa!ıures or con§(ılıxıı()!ı5 
"''ılıe ,er* iie,'iiöi ,i'ğ'.liiö"iıİ)j'iıor.s ı ıosdays and glıaraırıee the atıeüıli,)n,of lhe servicç ııı ,,,y' ıin," Juİing the periocioJ va]idiıy oI rhe. conrract, In lhe event tnİİ İİİ.'Uİ,lİİİjİ-aİrİj''n5ut haı,e a,,Inlra§tructüıre of the reoııired rlııneııci^," 
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